Product Data Sheet

Features/Benefits
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Add four 56K V.90 modems to
a PC, server or thin client
in minutes

Pool existing modem lines

Give network users access to
ISP, fax and other group dial-up
applications supported by
Windows NT RAS

Broad homologation —
approved for use in most
countries

Lower total cost of ownership
with user-installable, external
solution — no need to open the
chassis, reconfigure and reboot
the system

On-board USB hub to stack and
daisy-chain up to five
Rapidport/4 units per system
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Rapidport/4°
USB RAS
Rapidport/4 offers easy Plug-and-Play

modem expansion with remote access
for Windows® NT 4.0.
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Overview

Rapidport/4 offers an easy solution for remote access via Plug-and-Play USB connectivity.
This external, user-installable solution plugs into the USB port of a PC, thin client or server
and provides four 56K V.90 modems. EdgeUSB technology, shipping with Rapidport since
1998, adds Plug-and-Play USB compatibility to Microsoft® Windows NT and Windows NT
Embedded system users — an industry first. The Rapidport/4 gives network users access to
Internet Service Providers (ISP), fax, and other group dial-up applications supported by
Windows NT RAS.

Rapidport/4 is a scalable solution — its onboard USB port enables additional units to be
stacked and daisy-chained as modem requirements increase. The downstream port may be
used to connect and power any 500mA USB peripheral device, including Edgeport®
USB-to-serial converters for instant I/O expansion. Its feature-rich design, extensive
operating system support and reliable performance make Rapidport/4 ideal for mission-
critical enterprise applications.

Inside Out Networks, a Digi International company, is the leader in
enterprise USB connectivity. Digi International, the leader in
Connectware, makes device networking easy by developing products and
technologies that are cost-effective and easy to use. With over 20 million
ports shipped worldwide, Digi has been offering the highest levels of
performance, flexibility, and quality since 1985.
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Features/Specifications

FEATURES

Four 56K modems with RJ-11
connectors
Modem standards
- Data 56K V.90 flex and
enhanced V.34
- Error correction: V.42
- Data compression:
MNP® Class 5; V.42bis
- Fax: V.17, Group 3,
Class 1 and 2
USB 1.0 and 1.1 compatible;
backwards compatibility for 2.0
Plug-and-Play
On board USB hub
(type A downstream connector)
- Stack and daisy-chain up
to five Rapidport/4 units
- Connect Edgeport USB-to-
serial converter for serial
device connectivity
Front panel LEDs display
modem and hub status
No additional IRQ or memory
address requirements
Broad homologation
Includes one-meter USB cable
and power supply

REGULATORY
APPROVALS

FCC Part 15, Class B
CE

EN55022 Class B
EN50082-1
EN60950

UL 1950

CSA 2.2 No. 950

OPERATING SYSTEMS

Microsoft Windows XP,
XP Embedded

Microsoft Windows NT 4.0,
NT Embedded

Microsoft Windows CE
Microsoft Windows 2000, Me
Microsoft Windows 98, SE
Microsoft Windows 95

Linux

PART NUMBERS

Model

Rapidport/4 (USB to 4 56K V.90 modems; RJ-11)
Rapidport/4 Dual Unit (2 Rapidport/4 units)
Rapidport Accessories

Small Shelf Mount Bracket (mounts Rapidport/4 to wall or shelf)

Rack Mount Kit (19" shelf holds two units)
1-Meter USB Cable (A to B USB cable, 3.3 ft)
2-Meter USB Cable (A to B USB cable, 6.6 ft)

3-Meter USB Cable

(
(
(A to B USB cable, 9.8 ft)
(

4-Meter USB Cable (A to B USB cable, 13 ft)
5-Meter USB Cable (A to B USB cable, 16.4 ft)

USB Repeater/Extender Cable (A to A extender, 16.4 ft)

USB 1.1 Upgrade Kit (PCl to USB 1.1 card)

DIGI

SERVICE AND SUPPORT

North America

International

301-1012-04 301-2012-04
301-1012-08 301-2012-08
301-9003-01 301-9003-01
301-9001-01 301-9001-01
301-9000-01 301-9000-01
301-9000-07 301-9000-07
301-9000-06 301-9000-06
301-9000-10 301-9000-10
301-9000-02 301-9000-02
301-9002-01 301-9002-01
301-1101-01 301-1101-01

DIMENSIONS

e Length: 4.35in (11.05 cm)
e Width: 7.2in (18.29 cm)
e Height: 1.03 in (2.61 cm)
e Weight: 11.0 0z (311.84 g)

ENVIRONMENTAL

e Ambient temperature:
0°to 40° C (32° to 104° F)
e Relative humidity:
0% to 95% (non-condensing)

POWER
REQUIREMENTS

e Ships with plug-mounted
120/230 VAC 60/50Hz at
5VDC @ 3Amps max

You can purchase with confidence knowing that Digi is here to support you with expert technical support and a strong five-year warranty.
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